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How to login to Ask Maintenance 
 

1. Visit: https://app.xmu.edu.my/Maintenance Click Login option. 
 

2. Enter Campus ID and Password. Click on Login button. 
 

 

 

Note：  

To reset your campus ID password, visit below URL  http://id.xmu.edu.my 
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How to create and submit a question 
 
1. Select related Room Usage and Category for the question. 

 
2. Enter location (such as hostel block & Unit now, Office room no.) 

 
3. Recurring Problem choose No for new issue and Yes for previous issue. 

 
4. Enter a question with word length not more than 100 characters. 

 
5. Attach a file if necessary.  

 

 

 
6. Click Submit button. 
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How to search for Frequently Asked Questions (FAQ) 
 

1. Select frequently asked questions based on Room Usage or Category or 
enter Text, followed by the Search button. 

 

 

2. Click on the subsequent page to view more questions, if any. 

 


